GROUP PERSONAL INJURY
INSURANCE FOR AMATEUR SPORTS

TARGET MARKET DETERMINATION

Individual Top Up Cover on Group Personal Injury Insurance for Amateur
Sports

Group Personal Injury Insurance for Amateur Sports Product Disclosure
Statement and Policy Wording

SLE Worldwide Australia Pty Ltd as agent for certain Underwriter’s at Lloyd’s

Distributors Insurance brokers that hold an AFS licence and their authorised
representatives
Effective Date 5 October 2021

Review Date Every 2 years
Within 30 days of any review trigger

IS T TN ool i -4 Notification of complaints: Within 24 hours or as soon as practicable (no later
obligations than 10 business days)
Report about complaints: every 6 months

Significant dealings: Within 24 hours or as soon as practicable (no later than 10
business days)

Background

This Target Market Determination (“TMD” pertains to Top Up cover that increases the sum insured on the
weekly benefits payable under the Group Personal Injury Insurance for Amateur Sports product effective
from July 2021 issued by SLE Worldwide Australia Pty Ltd (“SLE”).

This Top Up cover is available at the election of the Insured Person, as defined in the policy wording. Cover
is provided as and when the premium is paid.

Pursuant to its AFS License (no. 237268), SLE acts as agent for the issuer, certain Underwriters at Lloyd’s,
with binding agreements and is authorised to quote and issue contracts of insurance and collect premiums
on their behalf.

This TMD is not a full summary of the product’s terms and conditions and consumers must when making a
decision about this product refer to the Product Disclosure Statement and any supplementary documents
which set out the terms and conditions.

Target Market Determination

This TMD is effective from 5 October 2021.

1. Consumers within the target market

This is a Top Up cover for weekly benefits payable to an Insured Person if they suffer bodily injury as a result
of an Accident (as defined in the policy wording) whilst the Insured Person is engaged in the activities
specified in the Scope of Cover section in the policy schedule (provided the product’s eligibility criteria are
met).



The product is suitable for:

The Top Up cover is designed for Australian domiciled individuals who:

Fulfill the membership criteria for the cover specified in the policy schedule at the time of the
covered Accident;

Wish to increase the current weekly loss of income benefit beyond the cover specified in the policy
schedule and/or reduce the excess period specified in the policy schedule in accordance with their
individual circumstances or needs;

At the time of the Accident were in receipt of Income as defined in the policy wording;

Have the financial capacity to pay premiums on an ongoing basis and over the timeframe indicated.

The product is not suitable for:

The product is not designed for consumers who:

Do not meet the product’s underwriting criteria or where the insured person does not meet the
claims criteria;

Want coverage beyond the sections as shown in the schedule of compensation, or in excess of the
maximum sums insured and limits under those sections (other than for the specified Top Up in the
weekly benefits payable when the Insured Person suffers an Injury as defined in the policy wording).
The product is not designed to be comprehensive in nature.

Are seeking compensation for insured persons outside of the age limits specified in the product.
Are seeking coverage for an Injury other than Injury as defined in the policy wording.
Are seeking coverage for any benefit, expense, loss or damage which is:

o payable under any other insurance policy, health or medical plan or Government Legislation or
is payable by any other source.

o inany way prohibited by any Government legislation including the National Health Act 1953
(Cth), the Health Insurance Act 1973 (Cth), the Health and Other Services (Compensation) Act
1995 (Cth) and the Private Health Insurance Act 2007 (Cth). This product does not cover
expenses for which a full or partial Medicare benefit is paid or payable (including the Medicare
Gap).

Are seeking coverage for any claim arising directly out of or in any way connected with the
exclusions outlined in the policy wording.

2. Conditions and restrictions on distribution

This product is designed to be distributed by insurance brokers that hold an Australian Financial Services
Licence and their authorised representatives. Only these parties are authorised to distribute this product.

This product should only be distributed to businesses, entities, organisations and facilities that meet the
eligibility requirements.

This product is not designed to be distributed to individuals.

3. Reporting obligations for distributors

SLE will require its distributors to notify and report on all complaints and significant dealings.

The distributor is to notify SLE of any complaints about this product within 24 hours or as soon as practicable
(but no later than 10 business days) in accordance with the publicly available Compliments, Complaints &
Dispute Resolution policy on the SLE website.
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In addition, the distributor is to provide a report on all complaints. The information the distributor is to
provide about complaints about this product is to include:

= The number of complaints received by the distributor about this product during the reporting
period;

= A brief summary about the nature of the complaint raised and any steps taken to address the
complaint;

= Any general feedback the distributor may have received on this product.

SLE requires sufficient detail about the complaint so that SLE can identify whether the target market
determination may no longer be appropriate to the class of consumers.

The reporting period for the provision of this information is 6 monthly, and the above information is to be
provided within 10 business days of the reporting period closing.

If the distributor becomes aware of significant dealings in the product that are not consistent with this TMD,
it must notify SLE within 24 hours or as soon as practicable (but no later than 10 business days).

4. Reviewing this TMD

SLE will review this TMD within 2 years from the effective date to ensure it remains appropriate.

SLE will also review this TMD if any event or circumstances (called ‘review triggers’) occur that would
reasonably suggest that the TMD is no longer appropriate. Such events or circumstances include, but are
not limited to:

= a material change to the design or distribution of the product;

= asignificant dealing or dealings;

= distribution conditions are found to be inadequate;

= external events such as adverse media coverage or regulatory attention;

= the discovery of a relevant and material deficiency in the product’s disclosure documentation;

= systemic complaints and claims issues which indicate that the product is no longer suitable for the
described target market, and

= material and relevant reductions in our key product suitability metrics such as: consumer
satisfaction, financial performance, benefits to consumers, product value and affordability.

SLE will review this TMD within 30 business days of the occurrence of any review trigger.

The review will be undertaken by SLE’s Business Improvement & Compliance Manager.



